HEBOERRKREICETSARE=2 Y VJHRE (9 AR OFERICONT

TH27%10A8
B’ FE E X &

1. RAEME

- AEFE EmEIERE

- AERH THR27HE9A1H (k) ~9H168 (K)

- NEREEEH 40, 000F
KARBXRBOREERES M. FEHSHITOVTIE GliF (1)) K,
XHKAEH HEEREIUY—FICERINTVEIEXREZTXRICER,
XL TTH2 4 FER8FL YR ITBT5. REERESIA. £EOFICEDIE. BIE
A,

- EEEEEH 9, 123%&F (EURE: 22. 8%)
XKEBZEXBFOREERES M. FESHITOVTIX GliF (2)) K,

2. HEHER

EEEMIwE (BtoB) |

@ fEEERRD KR

HEREOS| LIFTICEAY 2 MEERZFROKRIZDOULNTIL, 85.8% (RTA L™ : +£0. Opt)
DEEEMN ETEHFTETLS] @B Lz, A, T2<EETE TV L[
EL1-5=%%H133.6% (FTAL : +0.1pt) TH 5,

£BRIRD L. T2TEHETETNS] LRELE-ZEEDOISIL. EHE. EF
ENFHLKREC91.0%, KT, ENFTENN90.6%., SEEN90.2%., EWVSHERICH
27,

1 BB OEEBRMICE T ARE=2Y 7% (8 AEZmALE) (P2 7HE9IA17HA
)] OFER L ot#EE, LLFR L,

T DAL GRS B BRI
ETHRET| —#aE | < BET| L BELEhoT
N =6, 416 aF ENGAYS TETCWD | &TWiwn [ FARE)
£ 100.0 (%) 85.8(%) 8.5(%) 3.6(%) 2. 0(%)
(T BHIRR)
5 NLAF 100.0 (%) 84.0(%) 9.7(%) 4.2(%) 2.2(%)
6~20 A 100.0 (%) 87.7(%) 7.9(%) 2.8(%) 1.5(%)
21~50 A 100.0 (%) 88. 8 (%) 6.2 (%) 3.0(%) 2.1(%)
51~100 A 100.0 (%) 88. 4(%) 5.6(%) 2.8(%) 3.2(%)
101~300 A 100.0 (%) 87.7(%) 6.6 (%) 3.3(%) 2.5(%)
NI 100.0 (%) 79. 2(%) 5.6 (%) 11. 1 (%) 4.2 (%)




(CEFER*2)
T DA GRS B BRI
ETHRET| —#aiE | < BET| LBELE)hoT
N =6, 416 aRt ENGAYS TETWD | E Ty | BEARY)
POEES 100.0 (%) 90. 2(%) 6.2(%) 2. 4(%) 1.2(%)
i & 100.0 (%) 89. 4 (%) 7.7(%) 2.5(%) 0.4(%)
g, BEE | 100.0 (%) 91. 0(%) 2.5(%) 5.5(%) 1.0(%)
HI7E 3 100.0 (%) 90. 6 (%) 6.6 (%) 1.9(%) 0.9 (%)
/TR 100.0 (%) 84.6(%) 10. 3(%) 3.4 (%) 1. 7(%)
H—r 2 100.0 (%) 82. 3 (%) 9.4 (%) 5.2 (%) 3.1(%)
Z DAt 100.0 (%) 82. 3 (%) 11.5(%) 3.3(%) 2.9(%)

K2 HEOFEELZTo TCVDLEAITIIEL L2 FEMIHOVWTRIE LI b2 %G, TR LC,

OffitgEciE AN T E-EH
(EFEERR ORI DN T [RTIRETE TN D ] LEE Lo FET R RKR 2 O F CTHE]
67.6%DEFXEN TLATK YHEBDGRBE~ADEZNEEFEL TLSEH] LEE,
RONT U IRFEIE EHERBZ R TAZLITK YRS LOT KL o 18158 23. 9%,
DHEREESRFAEEEICK VHEREBFEERHNBIESNI==H159.9% &

7:;07-:0

b1 R |
PETE O, BBIEICBW T, &R OMikk5] E 67. 6 (%)
FEZFANSD, L0 BEAER L TS0
AR & HEBREE ST D EICX 0, RBL 23.9(%)
RFT L pololm
THE BUR G G SRR R [ 1EIC K 0 B BUERGIES 9.9(%)
R 23 b S L7z 7o
AL OT 7 R - B i<, ik ik EHE 6.3 (%)
NELLICH D=0
W ED¥EROFLRPEL . BEIENME R 4% 5. 4(%)
AN TLNRTWEREEICH B 720
IR RFHE RS SRR - BBIEA VTV TER 0.8(%)
LT LICEY RBLRLT L RoTele®d
= ol 6.4(%)




QM ERIFMN TE T ULV LNER

(RS HRIR ORPUZ DN T 32 EIETE TV D], BB TE Wy tRELHE
EHPIRK 2 OF ThHIK]

50. 6% DEXEEN BHERZFOHENBL L HEEKZE5ILIFS EMtICEmEIZED
NEBETNLEH D=1 LEZE, RUWT, TEIEOXFROEINECELFEZZITA
NERBOGEMN STz H 28.6%. EEIFZEDNEFBRTILENE N f=zH1 M
21.8%., &1Eot=,

#oh
ARG EOBANIM L < MitsZ 5 B2 Lt 50.6.(%)
HICHEBIZ2EDNTLE Y BZNLHH720D
BB EDEROFZRNEL HWEBLY OfE BT 28, 6(%)
ST ANIND R DI 22T 128
HALR TREFEE TH DR L, W5l o 1Ef% 21, 8(%)
TGN T T
G EIZHB W T, ERERHEOME 2 B L T
RN E . MERERES| B0 EEEFT 80D 12.0(%)
ElAEbZHRIMLTNDT2®D
Z DAt 15.6 (%)

@mB|%Eh 52T H-ERRERTA

(MRS ERIE 23 T & TORWEHIZOWT THBIRICE W T, R RHREOBRE &2 #ifF L T
mE. HEBREI EFREZE LT T2V EBRBETLELRML TS0 EEIE LI
FIERRIE]

HRICERIFERTAZZT-LEEBIZL: 712 #OEXEEDS L, IFHEE) LEEZL-
EXENHZRHZC54.2%. RWT TRKEHRTORBES] H 23. 6% o7,

BRI AT 2
=AAVeb <3 20. 8 (%)
JBAE 54.2(%)
PEARIEN  PEESFI A & I RR AR o0 B 12.5(%)
NN i QRIS 2 ERR 23.6(%)




SEEEMITEE| (BtoC) |

Ot &tz DK
HEREDOS| EFICEAT HMREREROKRIZDOLNTIE, 71.7% (FTAL : AO. 6pt)
DEXEN ETEHETETCWLS] LEZELT, A, T2<EETETLVEL] £E
EL-EEAE6.0% (FIAL : +0.2pt) TH S,
EXEAICRDE, 2TEHRETETCWLS] LEEZELEZEXEDREE. Eigx, #E
EMNTRBKREC90.1%, RUNT, BERENB5. 3%, EEEMNB3.3%ENSKERIZH -
T=o

Z DAt (R B

ETCHRE T |~ a2k | 2<EKE T | L &g LR)o
N =5, 845 aEt TTWVD TETWD | E TR | AR E)
2 100. 0 (%) 71. 7(%) 16. 9(%) 6. 0(%) 5.4(%)
(TEEEBIER)
5 NBLF 100.0 (%) 70. 1(%) 18.0(%) 6.4 (%) 5.4(%)
6~20 A 100.0 (%) 75.0(%) 15. 3(%) 5.3(%) 4.5(%)
21~50 A 100.0 (%) 76.1(%) 13.2(%) 4.9 (%) 5.7(%)
51~100 A 100.0 (%) 63.6(%) 18.9(%) 7.8(%) 9.7(%)
101~300 A 100.0 (%) 70. 8 (%) 14. 6 (%) 6.3 (%) 8.3(%)
B 100.0 (%) 60.0(%) 23.5(%) 8.2(%) 8.2(%)
(GEFERI)
POEES 100.0 (%) 83.3(%) 9.6(%) 3.9(%) 3.2(%)
TR 100.0 (%) 85.3(%) 11. 2(%) 2.2(%) 1.3(%)
R, B | 100.0 (%) 90. 1(%) 3.7(%) 4.9(%) 1. 2(%)
HEIDE S 100.0 (%) 79. 8 (%) 14. 3(%) 2.0(%) 3.9(%)
/TR 100.0 (%) 68.9(%) 23.9(%) 4. 1(%) 3. 1(%)
H—r 2 100.0 (%) 65. 4 (%) 17.2(%) 9.4 (%) 8.0(%)
Z DA, 100.0 (%) 72.1(%) 16. 3 (%) 5.0(%) 6.6 (%)

OffitgEaiE N T E-EH
(iR ER ORIUS SN T TR TER TE TVD ] LERE L7 RE D RA 2 O F THZ]
66.0%DEXEN NHEBICEVWTHERERSI LITOEERFICHT S2EBENREL
TWa1=81 ERE, RNT, IRKAMEE EHERBEZSTTREIT S &KLY, E
EFADRFENFS T8 N 21.0% &L ST,



HoOH

HEFIZBWT, HERES LT OBRFITHT

o 66. 0(%)
L ERNRE L TWDH T
RAEAMRE EHEBRELZ ST TRt 2 2 Lic & 27 0(%)
D LT ~ORFERFIHWIZT280
BRGSO T 7 R« B nm< . Bk 10.0(%)
REMERH DT
IR RFHE RS SRR - IR VTV TER 4 3(%)
HTLIChD FHEERORWHNEHST2T2D
HEBOEZN LY HLETF2Z% i AN T< 3.8(%)
T WERELIZH D72
Z O 8.5(%)

QIR ERIEMN TE TV LER

[ A& ERIE DRI DNT [—HZERETE TS, [RKIBETE T LEELEE
EHZNIRK 2 OF THIK]

52. 8% DEEEMNTEZFHAEEL THELTHEZOHMAOVLAE WV :=H] LEE,
RNT, (BHERZFOHRENBL LMK ESI LIFHEHBRICEYBRZIOSNATLE
SBENLHBT-H] hh42. 1% EHE 1=,

Hoh
HEAPEELTE LT, EF1EHEFEOMMOO
HAFENTZ D
HALPE M EOBENWM L <, MKz Lifs &
ARV I DN T LE I BENLH D 42.7(%)
:5)
HEFIZBWT, HEMRRS] LT OBERE T
TOHHMENMREL TEOT, HLETEDE D~ 17.8(%)
F s AR Y S
HEEPOFERME LT EBMINIBENRD
DI
< DAl 16.0(%)

52.8(%)

11.8(%)




